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Customer Model

PEOPLE, DEPARTMENTS, WORK

%

%

Vince - Operations Manager
Vince ensures the timely and
cost-effective delivery of products
by managing the operations of the
logistics, production, and service
departments.

Emil - Product Designer
Emil designs new products and
modifies existing ones. He is
technical, but also spends
considerable time searching for
the least expensive components.

Tricia - Project Team Member
Tricia works with other project team
members to ensure timely project
completion for customers. She reports
the status and submits expenses to
her project manager.
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